In the context of the construction industry,
Introduction
Islam highly encourages people to take full precautions and safety measures to protect and care for lives as well as properties in which this concept is based on a hadith of Prophet Muhammad (p.b.u.h) narrated by Al-Tirmizi and Ibn Majah, Book 60, No. 2517: "The Prophet (p.b.u.h) noticed a Bedouin's camel and he asked the Bedouin, "Why don't you tie down your camel?" The Bedouin answered, "I put my trust in Allah". The Prophet said, "Tie your camel first, then put your trust in Allah".
It has been contended that the Shariah only allows risks to be managed through a form of insurance based on the concept of risksharing. The concept is referred to as a mutual agreement to assist and protect each other in the same group where each of the participants is required to contribute a sum of money, which is called a donation, and is entitled to relinquish claims on the amount if none of the unexpected events occur (Rodziah Ahmad & Zairol Azhar Auzzir, 2012; Zuriah Abdul Rahman & Hendon Redzuan, 2009 ). The concept of risk-sharing as a protection system is applied through a takaful The protection of properties under construction is sought through a Contractor All Risks (CAR) Takaful scheme offered by the takaful operators to Contractors and Clients to insure their works (Ahmad Mazlan Zulkifli et. al., 2012; Syed Othman Alhabshi et. al., 2012) . The CAR Takaful policies are designed to provide cover against loss and damage to works and temporary works, materials, plants and other things brought onto site by the contractor and liability for property damages and bodily injury to third parties occurring in connection with a building and contract works (Ahmad Mazlan Zulkifli et. al., 2012) . Since takaful is a Shariah compliance insurance, hence, its theoritical and practical operations must be fully adhere with the basic principles, concepts, understandings and requirements of the Shariah. Unfortunately, the practice in assessing takaful claims for construction works loss and damage seems to be lack of transparency and deficiency in terms of disclosure of materials and conduct (Puteri Nur Farah Naadia Mohd Fauzi & Khairuddin Abdul Rashid, 2014; Mohd Fadzli Yusof et. al., 2011) .
There is dearth of literature on the issue about transparency in CAR Takaful. Consequently, a study was conducted, the key objectives being to establish understanding on the concept of transparency in CAR Takaful claims and assess, from the perspectives of the Contractors and Clients, on whether the dealings in CAR Takaful claims are considered transparent or otherwise. This paper is structured into i) part 1 introduces the paper, ii) part 2 and 3 reviews relevant literature related to transparency and Car Takaful and the methodology employed in carrying out the study respectively, part 4 presents the results followed by discussion and finally part 5 provides a conclusion and recommendation to the paper. Objectives i)
To establish understanding on the concept of transparency in CAR Takaful claims,  and  ii) To assess, from the perspectives of the Contractors and Clients, on whether the dealings in CAR Takaful claims are considered transparent or otherwise.
Transparency
Transparency is defined as a concept of decisions and enforcement in which the information is adequately provided, understandable and freely and directly available and accessible to the affected group by such decision and their enforcement (Transparency Accountability Initiative, 2014; Sturges, 2007) . The Transparency International: The Global Coaliation Against Corruption (2014) states that: "Transparency is a characteristic of governments, companies, organizations and individuals that are open in the clear disclosure of information, rules, processess and actions." Transparency is part of a strategy used for and by group of people to have the means, resources and opportunities to influence decision-making and affect development outcomes (Transparency Accountability Initiative, 2014) . Transparency is expected to provide balancing between the openess of processes, performance and decisionmaking with the secrecy and protection of intellectual advantages and strategic planning (Doug Macamara & Banff Executive Leadership Inc., 2014) .
However, the Transparency Accountability Initiative (2014) emphasized that opacity could be created in stead of transparency by simply making large number of information available and accessible. Despite, information should not only be made available and accessible but also should be managed and published so that sufficient and reliable information are provided which lead to adequate transparency. The followings are the characteristics of information listed by the Transparency Accountability Initiative (2014) in order to ensure adequate transparency is performed:
i.
Information must be relevant and accessible: Clear presentation and readily comprehensive, simple and understandable language and formats are appropriate. Information are to be made available in appropriate ways depending on the targetted group of people.
ii.
Information must be timely and accurate: Should be made available in sufficient time, for example, from planning stage until implementation of the systems, to permit evaluation for decision-making and create engagement by relevant group of people. To ensure accuracy, information are required to be managed, hence, it shall be completed, updated and improved from time to time to suits the targeted group of people and outcomes of the implementation of the systems.
Transparency in Islam
According to Ahmad Sekreter (2013) predictability and confidence in islamic finance and business transactions should be as transparent as possible. The application of transparency in business dealings and trasactions shall be the core principle of good governance and accountability of the institutions and processes that involve decision-making (Mikaliu & Maishanu, 2014; Muhammad Shabbir, 2010; Parigi, Geeta, & Kailasam, 2004 
Transparency in Construction and Takaful
In construction, the concept of transparency is applied through the application of documents required in pre and post contract stages. The application of contract document for construction works influence efficient method of construction contract management where by sufficient information are provided that indicate clearly and details in terms of specifications, drawings, legal requirements, materials, prices, cost and progress of works (Flynn, 2014) . The transparent documents required and used in construction contracts has, to an extent, reduced the opportunity of disputes and for quick settlements with minimal supporting evidence (Flynn, 2014) .The preparation and application of Bill of Quantities (BQ) during the tendering stage; later to be binded as contract document are intentoanally to promote transparency and disclosure of costs in which materials, parts and labour and all related costs are itemized. BQ includes all costs and is transparent in relations to all costs that covers all aspect of work, i.e. materials, labours, and any cost related aspects supplied by the contractor from inception to completion of the construction works (Flynn, 2014) . Flynn (2014) stressed that BQ impairs transparency in regard to construction works costs in which it provides oppurtunity for creating a smoke screen around the contractor's original intentions. Thus, front end loading may go undetected, and new rates may be negotiated almost from scratch. Indeed, BQ is set as device to improve trust between parties in construction. BQ is designed to provide extensive construction information in terms of quantities, worksmanship, items, costs and specifications so it shall promote transparency (Jaggar, Ross, Love, & Smith, 2001 ).
In addition, greater transparency in public sector construction project shall promote ethical values in the way by helping to reduce potential corruption. Transparency that refers to disclosure of information to the public in construction projects would help to reduce corruption by means of any activities that includes bribery, extortion, fraud, deception and collusion (UK Anti-Corruption Forum, 2008). The concept of transparency in public sector construction projects includes the disclosure of public information on public sector construction projects and therefore, be responsibility of project owner to ensure that disclosure is provided to the public by providing specified information in the condition of contract to the project participants (UK Anti-Corruption Forum, 2008).
As the Shariah encourages people to protect their lives as well as property from any risks, hence the application of takaful as a protection and indemnification scheme based on the concept of risk-sharing is permissible (Department of Islamic Development Malaysia (JAKIM), 1972). The Islamic Financial Services Act (IFSA) (2013) highlights on the requirements of standards business conduct that may embrace the standard application of transparency and disclosure requirements including the provision of information to financial consumers that is Generally, the five (5) basic procedures illustrates in figure 1, are applied as basic processes in handling takaful claims for construction works loss and damage under the insurance of works in Contractor's All Risks (CAR) Takaful as well. However, there are some additional specific steps and particular documents that are required to be submitted by the takaful participant in Critically, public generally and contractors and clients in particular have raised out concern on the lack of transparency and the apparent absence of clear methodology on the way in which claims for compensation for construction works loss and damage were assessed (Travis, 2014; Central Bank of Ireland, 2013) . The deficiency in terms disclosures of information and methods in assessing claims especially for construction works loss and damage is involved in the practice of takaful as well as insurance (Doug Macamara & Banff Executive Leadership Inc., 2014; Travis, 2014) . Rupert Travis, Head of Global Construction and Chief Executive of Cunningham Lindsey International Ltda loss adjusting company mentioned in the Construction Insights that "Greater transparency, more trust and clearer guidance will benefit both insurers and insured".
Based on shared experienced of insurers and policyholders, there is a lack of disclosure of information in assessing claims that shall lead to disputes and uncertainties on the possible outcomes of the settlement of claims (Travis, 2014 i) Information should be timely and up-to-date, to avoid undue delays in disclosure which may affect the relevance of the information being disclosed; ii)The scope and content of information disclosed and the level of disaggregation and detail should be sufficient to provide comprehensive, meaningful and relevant information; iii) Adequate disclosures should be provided on areas of uncertainty, in particular information on key estimates and if sensitivity analysis is used, a discussion on the assumptions and the probabilities of the occurrence of various scenarios; and iv) Disclosures should allow comparisons over time and between takaful operators/institutions. The data collected in part 1 are brought to discussions with ten (10) numbers of experts in a series of individual semi-structured interview. The interview aimed to obtain experts' opinions and agreement on the transparency and disclosures issues in assessing claims for construction works loss and damage. Focusing on obtaining opinions and agreement on the lack of transparency in CAR Takaful claims, it can only be judged and viewed by respondents with wise knowledge and experience of the specific area. Therefore, the targeted respondents shall at least have qualification and possess necessary knowledge, expertise or experience in one (1) of the identified areas (see table 2): Only ten (10) out of the forty-seven (47) targeted respondents invited accepted and available to be interviewed. The questions asked in the interview session concern on the application and adequacy of transparency and accountability in the practice of claims assessment. The ten (10) respondents were asked on the followings: i.) Question 1: Availability and accessibility of information on the processes in assessing claims for CAR Takaful to participants and public; ii.)Question 2: Adequacy and accuracy of information made known to participants i.e. sufficiency of information provided to participants and whether the sufficient information been updated or manageable to the participants;iii.) Question 3: Availability of standard practice or industry practice as regular basis in making assessment for Car Takaful claims; and iv.) Question 4: Ability of loss adjusters or takaful operators to provide explanation and feedback on how CAR Takaful claims were assessed to participant. All ten (10) respondents agreed on dearth of transparency and disclosures of information related to the processes of assessment of CAR Takaful claims. Indeed, it is contended that the lack of transparency is not merely in the practice of takaful alone but also in insurance. Focusing on the adequacy and accuracy of information, all ten (10) respondents conceded that the adequacy of information available and accessible for participants and public are critical. They also called for the operations and system of takaful as Shariah compliant insurance must comply endto-end of Shariah requirements and concepts.
Results and Discussion
Moreover, all ten (10) respondents agreed that there is poor disclosure of information especially on the clear methodology in which CAR Takaful claims were assessed to participants. One more visible that experts that conducted the assessment of loss refuse to disclose or expose on exact methods in assessing claims simply because they do not prefer to have arguments and disputes where participant may contest on the quantum or validation of the certificate. Furthermore, the rigorous processes and procedures in assessing claims for CAR Takaful are not been exposed to the participant or public in order to protect the operators and eliminate manipulations by participants.
In terms of Shariah legality and requirements based on the dalil presented, the respondents who are experts in Shariah knowledge areas agreed that the concept of transparency and disclosures of information in the assessment of claims CAR Takaful are compulsory and obliged to be applied and the dalil presented to support the argument is appropriate and accepted. Indeed, if the process cannot be explained to participant, thus the practice is considered contravene with the principle of Wayl ul-lil mutaffifin (Woe to those who give less [than due]), because the function of the takaful operator is to make sure that participant fully understand on the principles and aware of the operations of takaful claims for any damages or loss.
Conclusion and Recommendation
This paper reported on a study on transparency in the assessment of takaful claims for construction works loss & damage. The outcomes of the study revealed that there is lack of transparency and disclosure of information not merely in the assessment of claims and dealings for CAR Takaful but in conventional insurance as well. It is suggested that transparency is a concern because 1) clear processes and procedures in assessing claims for construction works loss and damage are not being made known to the participants of such products in general and in particular to the areas concerning Shariah requirements based on the Qur'an; 2) in particular to the manner in which claims are valued and compensation decided, takaful operators failed to provide clear explanations on the processes and procedures in conducting claims assessment for construction works loss and damage and 3) indeed such information was also not even being made know or disclose to the takaful operators themselves. Based on the findings of this study, it is also revealed that the current practice of assessment of claims is merely based on internal customary or ad-hoc reports by the loss adjusters, hence support on the event why takaful operators were unable to provide clear and extensive explanations on the processes and procedures in conducting claims assessment for CAR Takaful.
Therefore, it is believed that the takaful and construction industry in Malaysia need swifter action dealings with claims to give participants and public more confidence with greater ownership of the claims handling 
